       Saleem Ahmed Arain
Address: 
Permanent: Paro Korai Mohalla Near Government Boys Primary School,Taluka K.N Shah, District Dadu

Cell # +92-301-3647756 +345-8251567       
Email: saleemahmed167777@gmail.com+saleem.arain@telenorbank.pk 
Career Objectives:

Willing to support and work with an excellent reputed organization like yours in order to achieve organization’s goal and to groom up abilities and expertise for a successful future that provide opportunities to develop career in administration & Human Resources.
Academic Qualification:
	Degree
	Grade/Division/C.G.P.A
	Percentage%
	Year
	Board/University

	B.A
	‘’2nd Position’’
	      50.00%
	2015
	University Of Sindh

	H.S.C
	“2nd division”
	      66.03%
	2006
	B.I.S.E Larkana

	S.S.C
	              “1st division”
	      70.02%
	2004
	B.I.S.E Larkana


Experience:
Bank Officer at Telenor Microfinance Bank (Formerly Tameer Microfinance Bank)[October 2017 Up to date].
Roles & Responsibilities:
1-To undertake the verification of the customer including income/credit assessment to assist                                 in the correct approval decision.                                                                                                     
2-To identify market and customer for MF lending under rules and regulations of SBP      Prudential regulations .                                                                                                                
3- Maintain continuous relationship with the customer to ensure collection of outstanding dues and uphold zero delinquency/loss. Cross sell other business products.                                
1- Loan Initiation: * Assessment of customer eligibility for the loan. * Completion of all required documents (check authenticity of CNIC and other related documents). * Ensure ECIB & MFCIB are checked before login. * Prepare loan files for the purpose of log in.                            

2- Credit Assessment:     Carry out credit assessment/ review to establish the credit worthiness of the applicant covering following areas. *  House Hold Assessment      - House hold  Income detail     - House hold expense detail     - Calculation of effective repayment capacity *  Business Assessment     - Business expense     - Purchases     - Sales     - Net Profit     - Loan Purpose     - Business Information     - Suppliers Name and credibility of supplies/provisions.     - Sales and Purchase receipts (if available) 
3- Relationship: * Maintain positive relationship with the customers. * Once the loan is approved the customer must be informed about the credit limit and disbursal date.  * Educate and discipline the customer to pay on or before the due date. * Review/ Recommend cases for fast track/ upsell.  * Once the branch reaches the optimum level of loans, ensure that the loan attrition is build up through fresh    acquisition and maintain at least 80% of the optimum level. * Carryout regular preemptive contact with the customer with a view to remind him of his/her obligation in a    Congenial manner. * Be the Telenor’s representative in the market with the positive image. * Ensure daily disbursal target of the branch are being met. 

4- Collection: It is the responsibility of the 
BO to maintain continuous contact with the customer and ensure timely collections with focus on: * Physical visits to branches for repayments. * Manage the customer before he/she becomes delinquent. * Understand the customer’s reasons for any delay in repayment and ensure he/she takes timely actions.  * Propose solutions to the delinquent customer .try to solve the problem related to the bank. Activate the guarantor    at the right time so that the accounts do not flow beyond 10 DPD. *Maintaining up to date record of BO file in relationship register. 

5- Reporting / General Responsibilities: * Daily reporting to the RM on sales and collection. 

* Maintain the list of potential repeat customers to retain the portfolio.  

* BO must update the system about the discussion with the  delinquent customer on daily basis.
05 Years as a Town Officer at Thardeep Microfinance Programme.

· Roles & Responsibilities:
1-Monitoring and Management of office staff  
2-Sales Target and Recovery 

09 Months Short Course Computer Skills.
· Roles & Responsibilities:
· To write all types of Applications.

· To make any kind of tables in Ms Word, Ms Excel.

· To install Windows xp including all software.

· Internet Management.
· To check and compose E-mails.
· Personal Data:
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Father’s Name

:
Allahyar Khan
· [image: image2.png]



Date of Birth

:
08.03.1985
· [image: image3.png]



Religion

:
Islam
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Marital Status

:
Married
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Domicile/PRC

:
District Dadu Sindh
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C.N.I.C.No

:
41203-7947671-7
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Nationality

:
Pakistani

· Languages:
· Sindhi, Urdu & English.
· References:
· Will be furnished on demand.[image: image8.png]
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