
MuhammedBurhanShabbir

RetailManagement

Mobile:0303-0000745E-mail:burhanshabir15@gmail.com

Toworkinanorganizationasanintegralpartofittoaccomplishthejobassignedin

abetterwaytoexcelinthefieldasahardworkingandhonestprofessional.To

acceptachallengingpositiontoputtogethermyabilitiesandknowledgeprove

myselfintheprofessionalcareer.Ihavetheenergytoworkunderhighpressureand

motivationtoachievegoals.

Strengths

HardWorking MultiSiteOperations
Self-Motivated RetailProcedures
Self-Learner InventoryManagement
Multi-Tasking CrisesManagement

Achievements

 SuccessfulcommencementofUniqueAcademyGhaziCampusundermy
supervisioninLahore.

 Optimizing sales bysuccessfullymanaging a diverse customerportfolio
includingownedoperatedstores&franchisepartner.Successfullymanaged
thecompleteoperationsofretailstores,handledeffectivelyrightfrom the
scratchtooperations&runningthem profitability.

 Maximizestoressalesacrossbrands,improvefootfall,optimizeoperating
costs&staffrequirements.

 Demonstratedskillsinhandlingagreatdealofmanagementresponsibility&
dealingwithconsistentchanges&leadingmanagement.

CareerSnapshot

Supervisor Mar2019-Feb2022
GourmetBakers
DataEntryOperator Jan2018-Jan
2019
UniqueAcademy

SupervisorGourmetBakers

 CustomerServiceExcellence
 RetailStoreOperations-Inventory
 EnsuredcompliancetoallFederal,Localandstatesanitationstandardsin



maintainabakery
 Assistedcustomersinqueriesandresolvedallproblemsfaced
 Havesufficientknowledgeofallproductstosuggestsellingtechniqueswith

allcustomers
 Accuratelyprocessallcashtransactionswithnooveragesorshortages
 Preparefoodforbothconsumptionanddisplay
 Decoratedesserts
 Managingworkflow

 Trainingnewhires

 Creatingandmanagingteam schedules

 ReportingtoHRandseniormanagement

 Evaluatingperformanceandprovidingfeedback

 Identifyingandapplyingcareeradvancementopportunities

 Helpingtoresolveemployeeissuesanddisputes

DataEntryOperatorUniqueAcademy

 Inputaccountsreceivablesandbillingsintodatasystems
 Copyandfilehardcopiesofdocuments
 Workunderminimalsupervisionwhilebeingabletoreachdeadlines
 Resolveprocessingproblemsastheyarise
 Payattentiontodetailinordertomaintainaccuracy
 Participateincompanytrainings
 Workundertheguidanceofasupervisor
 Offerideasforfurtherstreamliningofprocesses

Education

Intermediate Lahoreboard 2020

ITSkills

MS-Office(Word,Excel,PowerPoint)Internet&EMailApplications

PersonalDetails

DateofBirth 09-05-2001
MaritalStatus Single
Language English,Urdu,Punjabi
FatherName ShabbirAhmed
CNIC 35201-7431337-7
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