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CORE STRENGTHS & ENABLING SKILLS 
 Dispensing Process Management 

 Diabetes Education Skills 

 Control Drugs Management 

 New Medical Services 

 Data analysis skills 

 Patient Record & Stock Management 

 Disease Management & Patient Care 

 Medicine Use Review 

 Quality Assurance Management 

 Marketing of Medicines 

 Supervision skills (WHO) 

 

 Vaccination Services (WHO) 

 Summary Care Record 

 Patient Counseling (NN) 

 Healthcare Management 

 Trainer skills (WHO) 

Languages: English (Proficient), Urdu (Proficient), Pashto (Native), Turkish (Basic) 
 

Education  
– European university of Lefke, Turkish Cyprus (TRNC) 2017-2019 

– Master in Health Management and Data analysis of healthcare (Healthcare management, Public 

Health, Epidemiology) 

– Kohat University of Science & Technology – KUST, Kohat, Pakistan (2007–2012) 

Doctor of Pharmacy (PHARM D) 

Major Subjects: Pharmacology | Microbiology | Pharmaceutics | Pharmaceutical Biochemistry | Physical Pharmacy | 

Pharmacognosy | Pharmacology & Therapeutics | Hospital Pharmacy | Industrial Pharmacy | Clinical Pharmacy | Bio-

Pharmaceutics | Medicinal Chemistry | Forensic Pharmacy | Pharmaceutical Technology | Pharmaceutical Quality 

Management | Community Pharmacy 

– ISLAMIA COLLEGE PESHAWAR, KPK, Pakistan (2006) 

Higher Secondary School Certificate (HSSC)  

Pre-Medical/Biological Sciences 

– Swat Public School & College (2004), Swat KPK Pakistan 

Secondary School Certificate (SSC) 

 

 

Professional Experience 
 

 Zonal Trainer– Polio Eradication Initiative Pakistan 

National Emergency Operation Centre | WHO 

Islamabad, Pakistan 

Dec 2022- Present 
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 Currently working in SKP (South Khyber Pakhtunkhwa) as a Zonal Trainer & Monitoring Officer, 
responsible for Bannu Division (District Bannu, Lakki Marwat and Wazir-N). Previously working as Zonal 
Trainer at Hazara Division. 

 Atteneded  Two days official TOT (Training of  Zonal Trainers) organized by WHO at Ramada Hotel 
Islamabad (27th -28th Feb, 2023) 

 Proven work experience as a Zonal Trainer with WHO. 
 Track record in designing Data analysis and executing successful training programs 
  Familiarity with traditional and modern training methods (mentoring, coaching, on-the-job or in classroom     

training, e-learning, workshops, simulations etc) 
 Excellent communication and leadership skills 
 Ability to plan, multi-task and manage time effectively 
 Strong writing and record keeping ability for reports and training manuals 
 Good computer and database skills 

 

  
District Supervisor-Swat- Lot Quality Assurance Sampling (LQAS) 

National Emergency Operation Centre | WHO 

Islamabad, Pakistan, (May-2022 to Dec-2022) 

 Coordinating the data collectors during the administration of the questionnaires at household level according to the data 

collection protocol to ensure that generated data meet minimum required standards and that they are captured in appropriate 

databases (NEOC App). 

 Prepare an activity report for the entire LQAS activity. 

 Share data analysis report for ongoing and completed activities. 

 Duly signed LQAS narrative report and timesheet. 

 Observed the surveyor team members during the field activity and helped them to resolve the issues. 

 Conflict resolution 

  
KIWI HEALTHCARE PVT LTD Islamabad (Dealing products of Good health- NEWZEALAND) 

Worked as National Sale Manager/Product specialist, (MAY 2022 – March 2023) 

Responsibilities: 

 Achieve growth and hit sales targets by successfully managing the sales team. 

 Design and implement a strategic business plan that expands the company’s customer base and ensure its strong presence. 

 Own recruiting, objectives setting, coaching and performance monitoring of sales representatives. 

 Build and promote strong, long-lasting customer relationships by partnering with them and understanding their needs. 

 Present sales, revenue and expenses reports and realistic forecasts to the management team 

 Identify emerging markets and market shifts while being fully aware of new products and competition status. 

 

Novo Nordisk Pharma (Pvt.) Limited, Karachi, Pakistan. 

Worked as “Pharmacist & Diabetes Educator”, (December 2013 – September 2016) 

Responsibilities/Accomplishments:  



  

 Leveraged diabetes education skills while conducting education and awareness programs for patients. Examined diabetic 

patients in clinic for improving patient’s health condition while ensuring compliance with regulatory standards & 

guidelines. 
 Handled patients' wellbeing and follow ups in clinic and over phone while checking medical history, reviewing 

medication and prescribing diet plan. Diagnose various factors of diabetes including craving for sugar stuff, prolonged 

used of beta-blockers (propranolol & atenolol etc.), glucogonoma, insulinoma, and past history of hepatitis etc. by using 

best fit practices. 
 Supported patients in diet, exercise, life style changes & diabetes while explaining importance/benefits of insulin and 

aptly describing titration and sliding scale methods of different types of insulin used by patients to improve their health 

condition 
 Guided patients in accurately using insulin and mentioned correct time for insulin administration while actively screening 

patients belongs to different areas of Swat & diagnosing various factors responsible for diabetes for process 

improvements. 

 
Shaheen Pharmaceuticals Saidu Sharif, Swat, Pakistan 

Worked as “Quality Control Analyst”, August 2013 – NOV 2013 

Responsibilities/Accomplishments:  

 Gained extensive knowledge and skills in production of various medicinal formulations while overseeing manufacturing of final 

products. Adeptly handled quality control testing activities while ensuring compliance with ISO & company’s standards.  

 Collaborated with management, colleagues and staff members in medicine production operations to participate in process 

improvements while escalating issues & implementing corrective actions and ensuring timely completion of allocated tasks. 

 

PRIOR EXPERIENCE 

 Worked as “Clinical Intern” at Saidu Teaching Hospital Saidu Sharif, Swat, Pakistan (JUNE2013 – AUGUST 2013) 

 Worked as “Clinical Intern” at Khyber Teaching Hospital (KTH), Peshawar, Pakistan (July 2012 – September 2012) 

 Worked as “Volunteer” at Pakistan Red Crescent Society/Canadian Red Cross, Swat (April 2012 – March 2015) 

 

COVID-19 Pandemic 
 Coordinated with World Health Organization to introduce Infection Prevention & Control (IPC), (March 2021) 

 Successfully organized COVID-19 vaccination training for health workers in liaison with WHO (March 7, 2021) 

 

PROFESSIONAL EXPERIENCE, SEMINARS, WORKSHOPS, Webinars & TRAININGS 

 

 Attended 76th IVPN-AR on “Management of Bleeding” on March 1, 2023. 

 Attended 75th IVPN-AR on HER2 Low Breast Cancer: The Unmet Needs And Evolving Targeted Therapies on Feb 23, 2023. 

 Attended 65th IVPN-AR on New Era Of Migraine Management: Role Of Remigepant on Oct 25, 2022. 

 Attended IVPN Oncology Listserv Webinar on Counselling Pearls For Patients with HR+/HER2- Breast Cancer 0n Oct 16, 2022 

 Attended IVPN Oncology Listserv Webinar on Six Sigma In Oncology Pharmacy, What & Why? On May 15, 2022 

 Attended the 48th IVPN-AR on “Tripple Chamber PN Bags in Neonates: Practical & Clinical Considerations” on March 7, 2022. 

 Attended IVPN Journal Club Webinar about “Embrace The Curve With Vancomycin Dosing: Frontline Updates and Clinical 

Pearls” on 5th March, 2022 

 Attended IVPN journal club webinar about “Pharmacist-Led Ambulatory Care Services” in collaboration with IVPN Journal 

members, Saudi Arabia 29th Jan, 2022. 

 Attended training on “Basic Diabetes Education Curriculum”, International Diabetes Federation (IDF) under supervision of 

Erum Ghafoor (Member of IDF) (January 2015) 

 Attended training on “Advanced Diabetes Education Curriculum”, International Diabetes Federation (IDF) under supervision 

of Erum Ghafoor (Member of IDF) (December 2015) 



  

 Attended seminar on “Future of Clinical & Community Pharmacist in Pakistan”, Kohat University of Science & 

Technology (February 2013). 

 Attended national consultative and experience sharing workshop on “Prevention Control of Zoonosis in Pakistan”, Relief 

International (RI) under Bio-Engagement Program, Islamabad (September 2012). 

 

Member of Pakforests pakforests.com 

Pharmacist & Medicinal Plant expert (Herbalist) 

Islamabad, Pakistan 

2019 – Present 

  
1st ever global private digital platform on Forestry based in and out Pakistan leading as Co-Founder, a global team of       scientists 

conservationists and climate change activists from around the globe including Pakistan, Sweden, U.S, Australia, and Africa 

working on Forest Conservation, Nature and Climate Change Education Remote Tourism and Wildlife Conservation. 

 Communicating on behalf of the company with stakeholders, government, and Public Partners 

 Development of company long and short-term strategy. 

 Creating and implementing the vision and mission of the organization. 

 Evaluating the performance of other executive leaders within the company 

 Development as a digital brand using media, designing, and advertisements through videos. 

References 
1) Dr Shahid Imran Khan (Focal Person from National EOC, Islamabad) 

Cell#  +923455029116 

Email:  khansh@who.int 

2) Dr Tayaba Mumtaz (Zonal Manager for Hazara Divivsion WHO) 

Cell #  +923015332857 

Email: mumtazt@who.int 

 

3) Dr Khwaja Irfan (Zonal Coordinator for Malakand Div, WHO) 

Cell#  +923339343244 

Email:  kullah@who.int 

4) Dr Fazal Raheem (Zonal Manager & Coordinator for Bannu Div, WHO) 

Cell# +923157811111 

Email: raheems@who.int 

 

5) Adnan Shakoor ( Dirctor of Kiwi Healthcare Pvt Ltd Islamabad) 

Cell #  +923015856342/ +64275293400(whatsapp) 

Email:  adnan.shakoor@kiwi-healthcare.com 

m.adnanshakoor@yahoo.com 
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