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Computer Operator | Networking Expert

Highly skilled Computer Operator, Cisco Certified Network Associate (CCNA) and Data Analyst with 2 years of
experience in network management, system operations, and IT support. Proficient in configuring,
troubleshooting, and maintaining Cisco routers, switches, and firewalls, ensuring optimal network performance.
Experienced in performing system monitoring, data entry, batch processing, and hardware troubleshooting,
with a proven ability to manage complex IT systems and networks. Strong analytical and problem-solving
abilities, with a focus on maintaining operational efficiency and security in diverse IT environments.

Islamic Relief Pakistan| 2023 - 2024

Data Collection from the field area.
Accurately enter and update data into databases and
information management systems.
Verify and validate data to ensure accuracy and consistency.
Assist in generating reports based on the entered data for
analysis and decision-making.
Organize and maintain data files, ensuring confidentiality and
security.

Islamic Relief Pakistan| 2023 - 2023

Assist in the installation and configuration of network devices,
including routers, switches, and firewalls.
Support network monitoring and troubleshooting activities
under the guidance of senior network engineers.
Participate in network performance assessments and report
findings to the team.
Document network configurations, changes, and procedures for
reference.

Technologia IT | 2022 - 2022

Monitored and managed computer systems, ensuring smooth
operations of hardware and software.
Performed regular backups and restore data as needed.
Monitor system alerts and troubleshoot issues in a timely
manner.
Maintained logs of system performance, maintenance, and
issues.
Ensured security protocols are followed and assist with basic IT
support. correspondence

Bachelor's Degree in Computer Science 
3.97 CGPA
2018 – 2022

FSC Pre-Engineering
73%
2016 – 2018

Networking: Cisco routers and switches,
TCP/IP, DNS, DHCP, VLANs, VPNs

Programming Languages: HTML, CSS,
JavaScript, Django 

Data Analytics: Excel, Python, SQL,
Power BI, Numpy, Pandas

Operating System: Windows and Linux 

Technical Skills: MS Excel, Ms Word, MS
PowerPoint, Database Management, Git 

Tools & Software: Cisco Packet Tracer,
Wireshark, SolarWinds, Microsoft Office,
VMWare, Web Browsers, VScode

CCNA Routing and Switching by ADA
Advanced Data Analytics by Uniathena 
Advance Microsoft Office by Uniathena 

Data Analyst | Community Mobilizer 

Networking Intern

Computer Operator 

Gomal University 

Qurtuba College 

Pak Pearl School & College 
SSC Computer Science 
83%
2014 – 2016


