Masood Khan Durrani                                             
S/O Muhammad Yaqoob Khan Durrani
Village & P/O Badaber Kandi Balu Khail

Tehsil: Peshawar, KPK, Pakistan
Mobile: +92-302-8549591, 345-8566145
Email:masoodcomnet@gmail.com
Skype: masood_durrani
Languages:  Pashto, English, Urdu
--------------------------------------------------------------------------------------------------------------------------------

PROFESSIONAL EXPERIENCE
Organization: 
CTC (Chip Training & Consultant)  
Position: 

UCOO (UC Operation Officer)
Tenure:  

1st May, 2023 till now
Responsibilities
Planing, Monitoring,Reporting 
Data analysis Coordination ensuring security 
Micro Plan prepartion & validation(Disk & Field Validation)
Planning for strengthen Routine Immunization and Polio Eradication
Conducting UPEC meeting & Training sessions(for Polio Eradication)
Daily and monthly reporting
Coordination with team member for daily updates regarding Refusal and Not Available Children
Organization: 
PEOPLE(Professional Employers Private Limited)
Position: 

UCDO (UC Delivery & Operation Officer)

Tenure:  

1st April, 2021 till 30 April, 2023
Responsibilities
Planing, Monitoring,Reporting 
Data analysis 
Coordination ensuring security 
Micro Plan prepartion & validation(Disk & Field Validation)
Planning for strengthen Routine Immunization and Polio Eradication
Conducting UPEC meeting & Training sessions(for Polio Eradication)
Daily and monthly reporting
Coordination with team member for daily updates regarding Refusal and Not Available Children
Organization: 
CTC (Chip Training & Consultant)  
Position: 

UCDO (UC Delivery & Operation Officer)
Tenure:  

1st July, 2020 to 31 March, 2021
Responsibilities
Planing, Monitoring,Reporting 
Data analysis 
Coordination ensuring security 
Micro Plan prepartion & validation(Disk & Field Validation)
Planning for strengthen Routine Immunization and Polio Eradication
Conducting UPEC meeting & Training sessions(for Polio Eradication)
Daily and monthly reporting
Coordination with team member for daily updates regarding Refusal and Not Available Children
Organization: 
CTC (Chip Training & Consultant)   

Position: 

UCCSO (UC Communication Support Officer)
Tenure:  

9th NOV, 2015 to 30 July, 2020
Responsibilities
· Planing, Monitoring,Reporting 

· Data analysis 

· Coordination ensuring security 

· Meetings with partner organizations 

· Community awareness for routine immunization and Polio eradication on UC level

· To make Influencers for Polio eradication
· Meetings with District Health Communication Officer, UC Medical Officer, Social elders, Political Persons, Religious People, Local Practitioners,  

· Conduct Sessions in Schools, Hujra and Madrassas 

· Micro Plan prepartion & validation(Disk & Field Validation)
· Planning for strengthen Routine Immunization and Polio Eradication

· Conducting UPEC meeting & Training sessions(for Polio Eradication)
· Daily and monthly reporting

· Coordination with team member for daily updates regarding Refusal and Not Available Children
Organization: 
CTC (Chip Training & Consultant)   

Position: 

Social Mobilizer
Tenure:  

3rd OCT, 2013 till 8th NOV,2015
Responsibilities
· Community awareness for routine immunization and Polio eradication on UC level
· To make Influencers for Polio eradication
· Meetings with Social elders, Political Persons, Religious People and Local Practitioners  
· Conduct Sessions in Schools, Hujra and Madrassas 

· Micro Plan validation 
· Planning

· Daily and monthly reporting
· Coordination with team member for daily updates regarding Refusal and Not Available Children
Organization: 
Mobilink (An Orascom Telecom Company) 

BCD - Broadband & Carrier Division � (Formerly - LINKdotNET)   

Position: 

Installation Team Lead and Admin Officer
Tenure:  

April 2012 � 28 June 2013
Responsibilities
· Act as focal point between Head Office and Sub-Branches.

· Maintain all inventory record 
· To hold and check the finance issues.

· To update and maintain the official record.

· Communication and coordination among different ISP�s and PTCL.

· Conducting Internal Audit. 

· Disseminate among employees of any change in policy regarding SOP.

· Running day-to-day operations affairs.

· Coordination with other departments.

· Assigning daily work on the team.  

· Working on Office software�s Tracer CRM NG tracer.

· To complete the documentation.

· ISP and DSL services(Installation maintenance and troubleshooting of new ISP & DSL equipment�s)

· Coordination with team member for daily updates regarding DSL installation complaints

· Customer�s phone line umpiring.
· CPE installation.

· Customer complaints.
Organization: 
Mobilink (An Orascom Telecom Company) 

BCD - Broadband & Carrier Division � (Formerly - LINKdotNET)   

Position: 

Installation  Officer
Tenure:  

Jan 2008 � March 2012
Responsibilities

· Responsible for the installation of DSL Connection coupled with provision of other technical solutions

· Configuration of various ADSL Routers - D-Link, Linksys, Aztech, and TP Link, Paradyne, Aztech, Planet, D-link, Alice, SpeedTouch, ZTE, ZyXEL, Huawei etc.

· Establishment of Wireless Network when required

· Establishment of Local Area Network when required
· Maintenance of Complaints Records in Excel and company based CRM

· Reconciliation With PTCL - Completed Under: Islamabad February 2012

· Reconciliation Data with PTCL - Completed Under: Peshawar CCC February 2010

· Reconciliation of all Peshawar 5 years Customers data (5589 Customers) with PTCL
· HONORS AND AWARDS: Spot team Work Recognition by Manager Consumer Installation
PRIVILEGED EXPERIENCE
· ICRC Peshawar Wireless Networking

· PROVINCIAL AIDS CONTROL PROGRAM Wireless Networking

· REGENT Guest House Wireless Networking

· CONTINENTAL Guest House Wireless Networking

· SOVYAINN Guest House Wireless Networking 

· SARHAD TOURISM and DEVELOPMENT CORPORATION Wired Network.

· Helped establish the Video Conferencing in Civil Secretariat KPK Department.

· Helped establish the Video Conferencing in Directorate of IT KPK Department.

· Helped establish the Video Conferencing in EDLINKS FATA KP Department.

· Helped establish the Video Conferencing in Provincial Assembly KP.

· Installation of IP Camera in Afghan Carpet Peshawar Office.

· Installation of IP Camera in different branches of Meezan Bank Ltd.

· Installation of IP camera in AYS Electronics - all offices in Peshawar.

Organization: 
LINKdotNET (Formerly - Dancom Pakistan (Pvt) Ltd. (ISP/DSL Project) Peshawar
Position: 

Field Support Engineer Technical 
Tenure:  

March 2007-Dec 2007
Responsibilities
· Responsible for the installation of DSL Connection and providing them technical solutions and support regarding LAN, Wireless Area Networking. 

· Full command on computer operation using windows

· Complete configuration Of DSL CPE�s such as Paradyne, Aztech, Planet,D-link, Alice, Speed touch.

· Complete establishment of Local Area Network for DSL

· Cabling LAN

· Patching of DSL line at PSTN (PTCL)

· Office Automation Tools

· Full Command on Hardware Installation & Trouble Shooting

· Testing of new DSL Routers and Modems.

ACADEMIC QUALIFICATION
· Kohat University of Science and Technology, Kohat (KUST) 

Master of Science in Information Technology - 2004
· University Of Peshawar
BSc (Computer Science) - 2002
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