Dr Mohammad Raza

Muhammad

As a passionate and caring medical doctor, | am dedicated to

providing exceptional patient care and making a positive impact on

the lives of individuals. With a deep commitment to healthcare and a

genuine empathy for patients, | strive to create a supportive and

comforting environment that fosters trust and promotes healing. | am

highly skilled in diagnosing and treating medical conditions, and | am

constantly seeking opportunities to further enhance my knowledge and

skills fo ensure the highest level of care for my patients.

Work History

2024-07 -
Current

Clinic Administrator / Physician

Shine Humanity Organization , Attersheesha Reerh

Gala Mansehra

Negotiated contracts with vendors, securing
cost-effective deals that benefited both the clinic
and its patients.

Managed mail and document tasks through digital
medical record system.

Served as first point of contact with new and
returning patients.

Developed and executed standards and objectives
to promote corporate vision.

Developed staff training programs to improve skills
and maintain a high level of expertise in clinical
practices.

Managed daily operations efficiently while
maintaining strict adherence to quality control
measures for exceptional patient care delivery.
Observed staff performance to monitor conflict
management and performance skills.
Spearheaded the adoption of electronic health
records system, increasing data accuracy and
improving accessibility for staff members.
Coordinated multidisciplinary feam meetings to
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Skills

Social Media
Microsoft Office
Microsoft Powerpoint
Google Drive
Facebook
Instagram

Good listener and
communicator

Skype
Zoom
Decision-making

Organizational and
planning skills
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2023-04 -
Current

discuss patient cases, improving care coordination
and overall freatment outcomes.

Verified patients had positive experience by
providing exemplary customer service.

Reduced patient wait times by optimizing
appointment scheduling and effectively managing
staff workload.

Enhanced patient satisfaction with timely
communication and proactive problem-solving
strategies.

General Practitioner

Hanif Health Center, Pakistan Mansehra

Enhanced client satisfaction by providing fimely and
effective communication throughout each case.

+ Type or edit your work history here

Conducted thorough assessments and diagnostic
tests to accurately diagnose medical conditions and
develop appropriate interventions.

Increased preventive care awareness among
patients by offering educational resources on
lifestyle changes, nutrition, and exercise routines.
Prescribed and administered medication, therapy
and freatment to prevent and treat iliness, injury and
disease.

Established a referral network within the local
community, collaborating with specialists in various
fields for improved patient outcomes.

Improved patient satisfaction by providing
compassionate care and timely communication
during consultations.

Monitored patients' conditions and progress to
evaluate treatment efficacy.

Delivered prenatal care to pregnant women and
provided postnatal care to infants and mothers.
Ordered x-rays, ultrasounds and laboratory tests.
Diagnosed and treated patients suffering from
chronic conditions.

Encouraged healthier living by advising patients
about diet, hygiene and methods for prevention of
disease.



2024-01 -
2024-07

2022-03 -
2023-03

General Practitioner

Doctors Worldwide Hospital , Attersheesha Reeh Gala
American based NGO
Formerly known as American refugee organisation

under banner of non profit organisation as alight

Monitored patient progress and adjusted treatments
accordingly.

Improved patient outcomes by implementing
evidence-based medical practices and protocols.
Enhanced patient satisfaction with thorough
assessments, diagnoses, and treatment plans.
Promoted a culture of safety within the healthcare
facility, adhering to strict infection control measures
and reporting potential hazards.

Applied continuous process improvement strategies
to enhance case management, programs and
clinical management.

Advocated for patient-centered care within the
healthcare facility by championing initiatives that
cater to individual needs and preferences.

Ordered medical and laboratory supplies and
equipment.

Facilitated community health screenings, increasing
early detection of chronic conditions.

Collaborated with store manager to maintain daily
operations.

Ordered all pharmacy supplies and kept check on
inventory levels.

GENERAL PRACTITIONER
Sajjad Medical Complex Hospital , haripur

Screened patients for disease risk factors and early
signs of illness

Maintained awareness of industry innovations by
regularly discussing product development with
pharmaceutical representatives

Performed physical exams on patients, continuously
communicating patient needs and comfort levels
Educated patients on treatment options for various
illnesses, collaborating with specialists to provide
thorough education

Advised patients on post-treatment care options,



2021-01 -
2022-01

at-home plans and rehabilitation

Maintained confidentiality and impartiality in all
patient interactions to maintain data protection
Prescribed and administered medications topically,
orally and via intfravenous injections

Endorsed lifestyle changes to improve health and
wellness.

Developed personalized treatment plans for
patients, ensuring optimal health outcomes.
Promoted preventive healthcare measures through
regular check-ups, immunization programs, and
patient education on healthy lifestyle choices.
Focused on early detection of potential health issues
through routine screenings and assessments,
resulting in timely interventions when needed.
Improved patient satisfaction by providing
comprehensive and empathetic care during
consultations.

Improved diagnostic accuracy through diligent
attention to detail when reviewing lab results and
imaging studies.

Performed physical exams on patients, continuously
communicating about patient needs and comfort
levels.

Educated patients on treatment options for various
illnesses, collaborating with specialists to provide
thorough education.

Increased clinic revenue by building a strong
rapport with patients and encouraging referrals
within the community.

Reduced patient wait times by implementing
effective time management strategies in daily
practice.

DISTRICT MEDICAL OFFICER
STATELIFE INSURANCE CORPORATION, Abbottabad

Patient Admission

Medical Terminology
Telephone Etfiquette

Electronic Health Records
Microsoft Office

Insurance Claims Management



2020-01 -
2021-01

2019-01 -
2020-01

Insurance Coverage Limits

Fraudulent Claims Investigation

Manage 10 hospitals, including 2 government and 8
private hospitals

Monitor and clear bills

Bring stability to the program

Improved healthcare services.

LECTURER
AL HARAM INSTITUTE OF MEDICAL SCIENCES, Mansehra

Extensive experience in paramedic education,
including curriculum development and instruction
Proven ability to teach a wide range of paramedic
courses, such as anatomy and physiology,
pharmacology, and emergency medical
procedures

Strong knowledge of adult learning principles and
effective teaching techniques

Developed and implemented innovative teaching
methods to engage and motivate students

Strong ability to evaluate and assess student
performance and provide feedback

Demonstrated ability to mentor and advise students,
promoting their professional development

Strong ability to communicate effectively with
stfudents and colleagues, fostering a positive
learning environment

Proven ability to manage and supervise clinical and
practical training for students

Strong knowledge of current and emerging trends
and practices in the field of paramedicine

Strong ability to remain current in the field through
continuing education and professional development
Demonstrated ability fo work collaboratively with
other professionals in the field

Strong ability to use technology and digital tools to
enhance instruction and student learning.

GENERAL PRACTITIONER
RUSAYAL HEALTH CENTER OMAN, Muscat

Supporting Daily Living Needs
Monitoring Vitals



Patient Education
Prescription Writing
Therapeutic Interventions
Treatment Administration
Medication Side Effect Knowledge
Diagnostic Screenings
Patient Interviewing
Specialist Referrals
Answering Questions

Status Updates

Crisis Prevention Intervention
Patient Safety

Intframuscular Injections
Diagnosis and Treatment.

2014-01 - MEDICAL OFFICER

2018-01

SAJJAD MEDICAL COMPLEX, shinkiyari

Successfully managed and coordinated healthcare
services for a large population

Led a team of healthcare professionals and
provided guidance and support to improve
performance

Implemented and monitored clinical protocols,
guidelines and policies to ensure high-quality patient
care

Monitored and evaluated clinical performance of
staff and provided feedback for improvement
Assisted in the development and implementation of
healthcare programs and initiatives

Collaborated with other healthcare professionals to
provide comprehensive care for patients.

Education

2009-01 - MBBS

2014-05 Zhengzhou University - China
2008-04 Secondary School System

Cadet Collage Batrasi - Attersheesha

Additionalinformation - Socialandpoliticalactivities



e Organized and led medical camps in remote rural
areas to provide healthcare services to underserved
populations

e Collaborated with local community leaders, NGOs,
and healthcare professionals to identify areas with
limited access to healthcare facilities

e Arranged transportation, medical supplies, and
equipment necessary for the medical camps

e Conducted tuberculosis camp with Mercy corps
International non profit organisation to detect and
surveillance for potential fuberculosis patient in T.B
hit areas

e Conducted tuberculosis workshops with mercy corps
and attended regular meetings in and update
recent clinical update regarding tuberculosis and
MDR T.B medication.

Personal Information

e Date of Birth: 09/25/1989
e Nationality: Pakistani



