[image: ]            MUHAMMAD ZUBAIR
Communication Professional 
0092333-1912951 zubair.muhammad891@gmail.com  
Peshawar, Pakistan 
 
Marital Status:  Married 
DOB: 10 February 1992 
 
Career Summary 
A strategic communication professional with international exposure and experience. A team player with the ability to communicate effectively. Demonstrated ability in leading organizational business transformations through Communication processes. 
 
Key Expertise 
 
Strong Writing • Analytical Skills • Project Management • Developing & Implementing Communication strategies & Work-Plans, Campaigns & Events • Assist & Support Program Communication Needs • Designs & Implements Media Campaigns for Project Activities • Performance Information Systems • Monitoring & Reporting • Interpersonal • Support Social Mobilization Plans • Strengthening Local Partnerships • Managing Community Engagement Sessions
• Designing Training Programs • Communicate & Coordinate High-Ups according to • Teamwork • Communication • Data Validation 
 
Professional Experience 
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Union Council Communications Officer (April 2021- Present)  

· Managing & supervising all operations & designing training programs. 
· Actively engaged in counseling to stay connected with the staff at all levels.
· Coordinate with UPEC for quality collaboration and coordination in all campaign activities. 
· Support the communication of micro-planning through the Union Council Polio Eradication Committee.
· Support UC-level social mobilization & the strengthening of local partnerships.
· Inclusion of and access to mobile and migrant populations in polio eradication activities.
· Provide training to Social Mobilizers and other partners especially focusing on interpersonal communication.
· Overseeing training for both new hires and continuing growth and development for the entire team.
· Leading employee engagement to increase organizational and individual performance.
· Participate in morning and evening meetings at the UC level during campaign days.
· Support in addressing a cluster of refusals through identified influencers. 
· Prepare and update the Social Maps and UC social profiles.
· The community engagement plan is regularly updated and included in the micro-plan.
· Ensure implementation of UC-level communication activities.
· Track and engage with families of missed children. 
· Ensure understanding of refusals through social profiling. 
· Support in addressing a cluster of refusals through identified influencers.
· Participate in UPEC meetings to support campaign preparedness.
· Build capacity of the social mobilizers in IPC, community engagement, and social mobilization.
· Lead challenge mapping exercise at the UC level and regularly update.
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 Union Council Communications Officer (July 2020- March 2021)  

· Managing & supervising all operations & designing training programs. 
· Actively engaged in counseling to stay connected with the staff at all levels.
· Coordinate with UPEC for quality collaboration and coordination in all campaign activities. 
· Support the communication of micro-planning through the Union Council Polio Eradication Committee.
· Support UC-level social mobilization & the strengthening of local partnerships.
· Inclusion of and access to mobile and migrant populations in polio eradication activities.
· Provide training to Social Mobilizers and other partners especially focusing on interpersonal communication.
· Overseeing training for both new hires and continuing growth and development for the entire team.
· Leading employee engagement to increase organizational and individual performance.
· Participate in morning and evening meetings at the UC level during campaign days.
· Support in addressing a cluster of refusals through identified influencers. 
· Prepare and update the Social Maps and UC social profiles.
· The community engagement plan is regularly updated and included in the micro-plan.
· Ensure implementation of UC-level communication activities.
· Track and engage with families of missed children. 
· Ensure understanding of refusals through social profiling. 
· Support in addressing a cluster of refusals through identified influencers.
· Participate in UPEC meetings to support campaign preparedness.
· Build capacity of the social mobilizers in IPC, community engagement, and social mobilization.
· Lead challenge mapping exercise at the UC level and regularly update.
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      Technical Tehsil Monitor (August 2017- June 2020)
  
· Conduct regular visits to field sites to carry out process monitoring.
· Prepare a daily report about the activities to the concerned department of projects. 
· Attend the project meetings and then deliver the information to our subordinates.
· Verification of data at field level on a sampling basis.
· Submitted weekly and monthly field reports.
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Kips Coaching Academy- Preparation Section- Peshawar Campus 
Motivational Trainer (Sept 2016- May 2017) 
  
· Meeting with business consultants to discuss motivational speech ideas.
· Researching inspirational topics in books and online.
· Interviewing people with true-life inspirational stories.
· Writing motivational speech scripts.
· Delivering passionate and informative motivational speeches.
· Speaking about personal experiences.
· Answering audience questions.
· Creating feedback reports.
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Monitoring & Reporting Officer (July 2015- July 2016) 
  
· Overall responsible for reporting at the provincial level.
· Direct contact with Field Monitors regarding the data, and report.
· Collection of data on time and accumulation as per set indicators by donor requirement.
· Cross-check and verify the reports submitted by the field monitors.
· Provide overall assistance to Field Monitors regarding technical acquaintance.
· Provide Daily/weekly/monthly reports to Provincial Coordinator within a set time.
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  Pakistan Red Crescent Society –Health Safety Section- Peshawar Campus 
 Hygiene Officer (June 2014- April 2015) 
  
· Perform regular outreach activities for health promotion in the community. 
· Work with Various groups to assist individuals and the community to improve their health. 
· Plan and coordinate Health promotion programs for community groups.
· Inform and involved other health professionals in the community’s health issues. 
· Advocate for appropriate, need-based, and gender-sensitive delivery of program services. 
· Collect relevant data on health issues. 

Education 
· Masters Of Education (M.ED- ELEMENTARY EDU) 1st Division, 2020 –2021, AIOU, Peshawar. 
· Master Of Business Administration (MBA- FINANCE) 1st Division, 2018 –2019, UOP, Peshawar. 
· Bachelors Of Education (B.ED- ELEMENTARY EDU) 1st Division 2017-2018, AIOU, Peshawar
· Bachelor Of Business Administration (BBA) 1st Division, 2011 – 2016, GCMS, Peshawar. 
· Diploma in Information Technology (DIT-IT) 1st Division, 2013-2014, GCMS, Peshawar.
 
Training & Seminars Attended 
· Basic First Aid Training (Pakistan Red Crescent Society) 
· Gender Diversity Training Program (Habib Bank Limited) 
· Cricket Training Camp (Directorate of Sports K.P.K)

Certificate Awarded
· 6th International Hindko Language Certificate (Gandara Hindko Board Peshawar)
· Introduction To Poliomyelitis Certificate (World Health Organization) 
· COVID-19 Operational Planning Guidelines Certificate (World Health Organization) 
·  Save The Children from The Scourge of Communicable Diseases (EOC, KP, UNICEF)
· Certificate of Best Achievement Performance of the Year (EOC, KP, UNICEF) 
 
Soft Skills 
· Highly adaptable in new environments, have achieved the best performer award at the workplace. 
· Quick decision-making daily dealing with day-to-day operations. 
· Excellent dressing sense.
· Positive attitude towards work, always take new challenges positively to deliver the desired results.
· Effective communicator: Have always been admired for effective communication at all levels. 
· Leadership skills: Successfully managed teams varying from 5-30 people.
· Self-starter: Took initiatives to promote employee engagement at different workplaces. 
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