SHMA Case Report

Anonymous Complainant against TDOSO Tauheed, UCPO Musfira & AS Nazia against UCPO Musfira

ure C: Handwritten Complaint by AS Nazia against UCPO Musfira

Translation: Nazias Complaint
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Asslamoalaikum

I, Nazia Muneer, Area Supervisor from Baldia Town Area, 4/A. | have this complaint that the
behavior of our UCPO Madam Musafira with me is not good at all. | don’t know Why?
Sometimes she points at me saying “why have you applied red lipstick, and to show whom?
Sometimes she criticizes me on multiple things. Madam, | am working here since 4 years, |
never come to the team support center or the field without wearing my Abaya and Nikab
(veil), but this time, what Madam Musfira did to me was not the first time it happened. |
ignore it every time. But, this time | am telling you because now there are more problems.
Earlier in the office, Madam shouted at me in front of Sir Shujhaat and TDOSO Tauheed
saying, “why did you not call me “madam” in the WhatsApp group messages? Next time, call
me “Madam” in the group”. Furthermore, yesterday evening, Musfira said, “why did you stay
in the hospital (TSC) for a long time?” Although, including me, the other AS were all there to
give the data, | said “madam we were all there to give data” in return she replied saying, “I
have seen what | had to see, and | have seen for whom you have been waiting for”. Musfira
began to say this very loudly. | said “Madam, what does that mean? What kind of accusation
are you making? She said, “Il am not Adeel, | am not Rehan, | will not leave you, I’ll make sure
you get terminated”. Musfira said this in front of TDOSO, UCCO Asma and Shujhaat. Madam, |
don’t know why Madam Musfira is doing all this with me. Next day, she came to Outreach
Site, and called me outside and said, “I have emailed against you, you will be transferred to
UC-01, now you go and climb the hilly mountains of UC-01”. Moreover, on the last day of
outreach (Saturday) | was in field at that time, during which she came to my area and asked
my worker to call me, and when | reached there she started shouting at me in the middle of
the street yelling; “what is this getup? Why haven’t you placed a cloth in front of you? She
meant to say that my scarf was small. Upon which | replied, “Madam people are listening, let’s
go inside and talk” when we came inside, Musfira started yelling back and forth saying “your
breasts are so big put cloth on them and cover them and if you can’t do that, stay home, we
don’t need such kind of AS” she uttered many inappropriate words which | cannot tell, | do not
know why Madam is doing this to me. Please help me.
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