| received a call from the CTC office in which | was asked about a complaint against
AS Shabana. | was asked whether AS Shabana's teams had filed a complaint and
whether | had informed the system about it. | would like to clarify that | had gone
for team training, and during that time, her teams shared that they were highly
disturbed by AS Shabana's behavior and habits, and they were fed up. Then, |
informed UCOO Nizam that the CHWSs had complaints about their AS, and |
requested him to listen to their complaints and find a solution. Shabana's teams
had also formally submitted their complaint to UCOO Nizam in writing.
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