10/31/24, 9:17 AM Complaint Details - PMDU

Pakistan Citizen's Portal (PCP) [=]

Health Department Knhyber Pakhtunkhwa
KP131024-91540286 (AB)

A. Complaint Details

DATE OF COMPLAINT 13/10/2024 CURRENT STATUS In Progress (since 18 Days, 0 months, 0 years)
COMPLAINT CATEGORY/ Health COMPLAINT SUB- HCIP - Health Khyber Pakhtunkhwa (General
LEVEL 1: CATEGORY/ Complaint)
LEVEL 2:

LOCATION OF Peshawar (Khyber Pakhtunkhwa, COMPLAINT ADDRESS: UC Urmar Bala Peshawar

COMPLAINT: Pakistan)

GPS ADDRESS: Hidden by citizen CITIZEN PROFILE Hidden by Citizen
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Attachment

This complaint has 2 attachment.

B. Complaint Processing History

# DATED FROM TO STATUS REMARKS

1 23/10/2024 DO Health, Peshawar Coordinator, In- Respected Sir,
Emergency progress | Complaint Discuss with AC / WHO. The complaint may be forwarded to CTC
Operation Center which is the hiring and firing party for staff.
EOC (POLIO)

2 23/10/2024 DO Health, Peshawar Coordinator, In- Respected Sir,
Emergency progress | Complaint Discuss with AC / WHO. The complaint may be forwarded to CTC
Operation Center which is the hiring and firing party for staff.
EOC (POLIO)

https://admin.pmdu.gov.pk/pkcp/complaints/show/eyJpdil6InILOWO02TUEZzY Up5MnBse TNvMnNudVE9PSIsInZhbHVIlljoid2poVWhJWXVTaGJ2K1pRRn...
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Complaint Details - PMDU
REMARKS

Dear Sir

For your information and necessary action, please.
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Dear Citizen, we have received your complaint/suggestion which is incomplete.
You are requested to kindly explain your complaint with complete information
(attach all relevant documents/evidence/photos/videos/name of department
etc) in 48 hours for further necessary action. Failing which your complaint will

automatically be closed/resolved. Thank you for your valuable
comments/suggestions.
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Forwarded for necessary action, please.

Complaint has been assigned to Project Director, KP Human Capital
Investment Project (Health)

https://admin.pmdu.gov.pk/pkcp/complaints/show/eyJpdil6InILOWO02TUEZzY Up5MnBse TNvMnNudVE9PSIsInZhbHVIlljoid2poVWhJWXVTaGJ2K1pRRn...
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Prime Minister's Performance Delivery ] e ]
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Pakistan Citizen's Portal (PCP) [=]

Health Department Knhyber Pakhtunkhwa
KP171024-91546896 (AB)

A. Complaint Details

DATE OF COMPLAINT 17/10/2024 CURRENT STATUS In Progress (since 14 Days, 0 months, 0 years)
COMPLAINT CATEGORY/ Health COMPLAINT SUB- HCIP - Health Khyber Pakhtunkhwa (General
LEVEL 1: CATEGORY/ Complaint)

LEVEL 2:
LOCATION OF Peshawar (Khyber Pakhtunkhwa, COMPLAINT ADDRESS: UC Urmar Bala Peshawar
COMPLAINT: Pakistan)
GPS ADDRESS: Hidden by citizen CITIZEN PROFILE Hidden by Citizen
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Attachment

No Attachment with complaint.

B. Complaint Processing History

https://admin.pmdu.gov.pk/pkcp/complaints/show/eyJpdil61kxIdURJVi94UjhGMy9zbDN3amirNGcOPSIsInZhbHVIIjoiNW11dHBaR05ud2E5M09SLzVEZ...  1/2
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# DATED FROM TO STATUS REMARKS

1123/10/2024 Citizen Coordinator, Emergency  In- w ~2g BS usied ol 85 Wlw gy ww oy S Ui Wil S UilS
Operation Center EOC progress . uu oS jui yrei Jilge 435 @il S Ol oy oSw-ow liolw 8 OVSLiw
(POLIO) 03176985737AS Tanzeela. 0332 0700846 CHW Zahiya.

03114881273 Hamza ALSM. 03339325719 UCOO Idres Khan. 0301-
2525003 CHW Shzaia Islam.03109626250 AS Gul Rukh.
03085798568AS Arab. 03448581743AS wajida. 03139199595AS
Jamil. +92 345 8144907 AS Tariq
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2 22/10/2024 Coordinator, Emergency Citizen In- Dear Citizen,
Operation Center EOC progress
(POLIO) You are requested to share your contact no to discuss the issue,
please.
3 21/10/2024 Project Director, KP Coordinator, Emergency In- Forwarded for necessary action, please.
Human Capital Operation Center EOC progress
Investment Project (POLIO)
(Health)
4 17/10/2024 ' Initiated Project Director, KP In- Complaint has been assigned to Project Director, KP Human Capital
Human Capital progress | Investment Project (Health)
Investment Project
(Health)

https://admin.pmdu.gov.pk/pkcp/complaints/show/eyJpdil61kxIdURJVi94UjhGMy9zbDN3amirNGcOPSIsInZhbHVIIjoiNW11dHBaR05ud2E5M09SLzVEZ...  2/2



