TORs for Analysts 
* Liaison with retail sites for WS data collection and reporting in Fairbanks’ portal (global 3p
Vendor system)
* Coordinate with Retail sites, Sales and Engineering teams on site investigations and preparation of investigation reports. Responsible for end-end tracking and closure of open investigations.
* In-field visits to support TMs in conducting and reporting PLIP A
* Recurring Monthly on-site trainings on data manipulation and accurate and timely submission
* Coordinate with Engineering Teams to conduct on site trainings on technology uptake (ATG
usage, delivery confirmation)
* Prepare and share live dashboard
* After the launch of the RTSIR – develop transition plan and conduct on site trainings to enable
[bookmark: _GoBack]seamless transition from manual processes to an automated one.
